
C O  R P O  R A T 1  O N  

August 29Lh 2006 

SUBJECT: Long Distance Termination of services in Illinois-708-3580564 

Dear Eileen Mendez: 

As required by the FCC, we are writing to inform you that as of October I ”  2006 
GlobalPhone Corporation will no longer be providing your direct dial long distancc 
service in Illinois. 

If you decide to maintain a direct dial long distance on your phone line, you niiisl select a 
new long distance provider as quickly as possible, but no later than October 1 st 01- yo” 
may lose your long distance service. FCC requires that we provide 30 day noticc to 0111’ 

customer of our intent to terminate long distance service. There will be no direct dial 
long distance associated with your account as of October Is’ 2006. 

Generally, you can find a list of most long distance service providers in your local 
telephone directory. If you require assistance, please contact GlobalPhone Corporation at 
1-800-705-5033 press 3 between the hours of 8:OO AM - 5:OO PM EST, Monday through 
Friday. 

If you select a new long distance provider, you should contact your local service providcr 
to ensure that both your long distance and your INTRA-lata toll calling plan are with the 
provider of your choice. 

Even though GlobalPhone will not be providing the long distance on your phone line. 
you will still be able to place calls from your line or from any US phone by dialing 
GlobalPhone’s US access number, 1-800-705-3304. This will allow you to continue to 
take advantage of our low rates. 

We apologize for the inconvenience this may have caused but felt we could no longer 
retain the direct dial service in Illinois. Please let us know if you have any questions or if 
we can be of any assistance. 

Sincerely, 

GlobalPhone Corp. 

137 North Washington Street, Suite 200 Falls Church, Virginia 22046 U.S.A. 
Phone: 703-533-2 I22 - Fax: 703-533-2445 * Email: gphone@gphone.com Website: w.gphone.com 
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